
Strategies for innovative networking

Networks that put
your business first



3Com was founded in 1979 with a determination

to innovate in networking. More than 370 million

IP connections later, we're still committed to

delivering technology that proves its value in the

working world day to day.

3Com Corporation is a market leader
in networking, delivering innovative,
feature rich solutions and support for
all types of business. With hundreds
of millions of connections installed
worldwide, 3Com is experienced
in helping organizations of every
size build performance, ease of use,
functionality and reliability into
their networks.

3Com develops technologies and
products that include LAN switching,
networked telephony, wireless LANs,
web enhancement and Cable/DSL
gateways. These solutions support
today's increasingly complex and
demanding application environments,

emphasizing capacity, availability, and
scalability. Yet they are also easy to
install, use, and operate – and they're
very affordable to own. 3Com brings
these technologies to organizations
large and small through a worldwide
channel of value-added resellers, system
integrators, and telecommunications
service providers.

In addition, 3Com is a leading provider of
reliable, high-performance networking
access products that provide seamless
connections for enterprises, small/home
offices, and consumers. These products
deliver on the promise of universal
connectivity with desktop and server
NICs, mobile and wireless products,

secure links, and personal networking
solutions. 3Com connectivity products
are distributed worldwide through PC
original equipment manufactures (OEMs),
resellers, and other channel partners. 

CommWorks Corporation, a 3Com
Company, builds high-end, IP-based
multiservice networks for a wide range
of telecommunications service providers,
including 16 of the world's 20 largest
telecom companies. CommWorks
combines expertise in network
integration with experience in custom
development to deliver highly
specialized solutions that address key
challenges in the telecom industry. 

3Com company profile



3Com is the company IT managers and
small-business owners look to for
networks that simply do the job, and
do it well. We put business first by
emphasizing practical innovation. When
asked to describe 3Com products, our
customers stress one thing: “It just
works”. 3Com has earned an enviable
reputation for innovative, high-value
products that deliver exactly what they
promise. While our products are certainly
competitively priced, they're also
designed to lower total cost of ownership
throughout their working lives.

Starting with the world's first
Ethernet network interface card
(NIC), 3Com has been changing the
face of networking for over two
decades. 3Com has played a leading
role in developing Ethernet and Fast
Ethernet local area networks (LANs),
Gigabit switching, multilayer
stackable switches, remote-office
routing, dedicated small-business
solutions, mobile connectivity
devices, IP-based telephony, 802.11b
and Bluetooth™ networks, handheld
organizers, simplified device
management, softswitch capabilities
– and many other now-familiar
technologies. 

3Com strives to stay at the forefront
of network innovation, by developing
platforms and products to meet our
customers’ requirements now and in
the future. Among the latest advances
from 3Com is XRN™ (eXpandable
Resilient Networking), a revolutionary
core switching architecture. We also
invented a cost-saving “Network Jack”
for the personal workspace that
instantly expands a single Ethernet
connection into multiple ports. And
we’re now readying new products
that incorporate ultra-high-speed 10
Gigabit Ethernet.

We work extensively with our customers
and through channel partners to
provide services aimed at making
networks more efficient, reliable, and

responsive. These include expert
planning and implementation
assistance, a full menu of maintenance
and technical support offerings, 
and 3Com University training and
certification programs.

IT Managers tell us their networks
need to do four things well: 1) Deliver
content effectively wherever it’s
needed. 2) Nurture collaboration
by supporting the latest applications,
access methods, and modes of
communication. 3) Ensure security to
safeguard assets and privacy. 4) And
support mobility with anytime,
anywhere connections. The people at
3Com are committed to helping you
achieving these and other business
goals with practical network
innovations that provide a more
rewarding experience for your users,
and a more efficient and productive
IT infrastructure for your organization.

It just works
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Survey after survey shows that data theft, virus

infections, and hacker attacks are a clear threat

to business networks. Different organizations need

different types of security at different points in the

network. Like network performance, your security

precautions must be flexible and scalable enough

to conform to your business policies.
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Safe Environments
for Critical Resources

3Com provides security for all areas
of the network – from the core to the
perimeter and down to the desktop.
We can assist you in creating a safe
environment for all your business
operations using an array of 3Com
security solutions designed to
safeguard data, devices, and the
overall network.

For example, our high-performance
core switches can help your
organization implement its security
policies in the data center with
powerful Class of Service capabilities.
You can also use these robust yet
economical core switches to set up
secure virtual LANs (VLANs), and to
control the traffic between VLANs.

Not all threats come from outside the
organization. Embedded Firewalls, an
exclusive 3Com innovation, reinforce
perimeter firewall defenses by
protecting your Ethernet LAN against
internal and backdoor attacks. An
Embedded Firewall policy server works
closely with specially equipped 3Com
desktop and server NICs to control
network access according to a user’s
group role or function. This takes
security to the personal level, making
your network extremely resistant to a
variety of security breaches.

To complete your defense strategy,
3Com offers enterprise-class and
small-office perimeter firewalls that

block intrusions and can be joined to
form an impermeable virtual private
network (VPN) infrastructure. These
firewalls feature a common user
interface and can be set up in as little
as 15 minutes. If you want to equip a
smaller office with shared broadband

and protect an always-on connection
with a firewall, we have the answer: a
gateway or router that combines a DSL
link, LAN ports, and a sophisticated
firewall in one economical unit.

Wireless networks are a boon to
universal connectivity, but they use
radio broadcast technology that
could make security problematic.
Solving that problem, 3Com's
802.11b wireless access points come
with advanced features like 128-bit
shared key encryption and RADIUS
authentication that help ensure
privacy and data integrity.

Security
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As they go about their work, people are constantly

moving around the building or around the world.

Your network has to be there for them where and

when they need it. That means quick and easy

access, on demand.

Over the years, 3Com networking
products have proved themselves in
day-to-day operations in organizations
of every size and description. In
addition, 3Com develops solutions
for companies in market sectors with
specialized requirements, for example
Education and Government.

3Com helps surmount the challenges
of educational networking with products
that are simple to buy, install, and
maintain. Our technologies and support
services satisfy stringent bandwidth
and security requirements in local
schools and large universities alike,
bringing scalability and economy to

institutions that often must work
within constrained budgets.

The e-governance trend is revolutionizing
how public employees collaborate and
interact with their constituents. 3Com
has helped government organizations
the world over deploy voice, LAN,
and Internet connectivity that delivers
tight security, high reliability, and
low cost of ownership. Our focus on
standards-based solutions enables these
organizations to break down traditional
data boundaries, making it possible 

to give citizens more transparent and
responsive services.

Besides our education and government
customers, 3Com also has a strong
presence in the finance, healthcare, and
manufacturing industries, among others.

The networks that deliver the most value
are the ones that make a real difference
in how people work. With over 370
million connections worldwide, 3Com
has learned how to build networks
that balance business requirements with
user needs. 

Specialized Networks for Special Customers
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Fast, Seamless Access 
from Anywhere

Take our award-winning 802.11b
wireless LANs, for example. They
give your employees access to e-mail
and data at Ethernet speeds from
conference rooms, lobbies, and other
unwired locations. These Wi-Fi™

certified access points save you the
cost and effort of cabling hard-to-
wire areas, or re-cabling workspaces
when people move. Plus, centralized
management, clear channel selection,
and power-over-Ethernet capabilities
ease installation and reduce the
management load.

Or consider using Bluetooth to set
up wireless personal area networks
in your workspaces. Bluetooth is an
inexpensive, easy-to-install wireless
technology that beams low-bandwidth
links across short distances. 3Com
was among the first to market
with Bluetooth products that
enable computers and handhelds
to communicate spontaneously with
each other, and with peripherals such
as printers. 

To give mobile workers network access
on the road, 3Com’s PC Cards make it
easier to stay in touch and informed
using a remote LAN, a dial-up link,
or a wireless connection. Setting up a
connection can be as simple as
clicking an icon. With retractable
connectors and antennas, these PC
Cards are built to withstand the wear 

and tear of travel. We also offer
Mobile Connection Manager, a time-
saving tool for administrators that lets
them quickly create a configuration
profile for every wired or wireless
network a mobile employee is likely
to encounter.

These network administrators tell us
they need to be mobile, too. 3Com
makes their job easier with simplified
web-based device management that
allows them to monitor and control
network activity even when they're
not on site. 

Mobility

To find out how 3Com networking will

get the job done for you, visit our website

at www.3com.com, or contact your local

3Com representative..
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Content is really just another word for usable

information. It can be as simple as a one-page

memo. Or as weighty as a data warehouse.

Today’s organizations are pushing content out

to the network's edge, so it can be more easily

accessed by the people who need it.
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Pushing Information
to the Edge

To move content effectively, your
organization's network platforms not
only have to be powerful enough to
accommodate large concentrations of
fixed or static content, they need the
processing clout to handle bandwidth-
devouring streaming protocols and
multicasts aimed at hundreds, even
thousands of users. At the same time,
you have a financial responsibility to
drive down total cost of ownership
by reducing the cost per user. 3Com
offers platforms that can do all that.

When IT professionals talk about
strategic networking, they mean
networking that mirrors business
priorities. That's why network
platforms have to be adaptable. By
providing a multitude of options
when it comes to performance levels,
configurations, interfaces, media types,
form factors, and pricing, our products
help your organization build a network
that meets business requirements and
satisfies users’ expectation.

3Com's cutting-edge switching
products make it cost-effective to
scale performance for all the many
and disparate workgroups within
your organization, based on the types
of applications they use and how
much bandwidth they need. 

It can be complicated and costly to
boost performance and also provide
resilience at the core of the network.
3Com's breakthrough XRN technology
offers you an exciting new alternative
to conventional switching designs.
XRN eases management of multiple
switches by making them appear as a
single switching fabric. The result:
affordable control of content delivery,
along with the high level of
redundancy that virtually assures
nonstop operation.

With 3Com switches, the network
administrator can give priority to the
most business-critical traffic, and
portion out more bandwidth to delay-
sensitive applications such as groupware
and multimedia. 3Com offers products
specially formulated to speed up
intranet and e-commerce web traffic.
And you can get the perfect interface
card for any traffic load or performance
requirement by choosing from the
industry's broadest selection of best-
selling desktop and server NICs.

3Com's switching solutions range from
advanced, modular core switches
equipped with multilayer traffic
prioritization capabilities, to stackable
switches that combine flexibility with
affordability. You can order many of
the modular switches as starter 
kits with preinstalled components to
simplify configuration. This rich choice
of switching platforms for resilient
backbones, edge aggregation, workgroups,
and small offices allows managers to
fine-tune capacity to suit every
situation. They feature exceptional
price/performance without
compromising control and availability.

For content delivery in small and
remotely located offices, 3Com offers
a choice of flexible, economical
switches that work right out of the
box. Requiring no management or
configuration, they deliver excellent
performance via autosensing ports
that automatically adjust to the speed
of the Ethernet connection – from 10
up to 1000 megabits per second.

Content
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This is the age of virtual workgroups, web-delivered

services, and intricately entwined supply 

chains. Users reach out to each other using text,

voice, and pictures. And they reach into documents,

databases, and other resources where business-

critical information lives. Highly integrated business

communications make it all possible.

• #1 small-business network vendor in
the U.S. (Cahners In-Stat, 2002)

• Over 100 worldwide locations

• Over 700 patents to date

• 55,000 networking partners

• #1 in the worldwide telecom softswitch/
application market (Synergy Research
Group, May 2002)

• Best price/performance and best 
overall ROI for network hardware
(Computer Reseller News, March 2002)

• #1 in Worldwide Service Provider
Infrastructure VoIP market 
(Synergy Research Group, May 2002) 

• 3Com announced market leader in
Unmanaged 10/100 Switching 
port shipments (Dell’Oro Group,
February 2002)

• 3Com wins “Networking Vendor of
the Year”Award, Computer Trade
Shopper, U.K. June 2002

• 3Com wins “Best Channel Support
Vendor” Award, Channel Network
Awards 2002, U.K. June 2002  

Fast Facts about 3Com...
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Reaching Out, Reaching In

Our customers have confirmed our
belief that, to make collaboration fast,
simple, and reliable for a broad
community of users, all the features,
capabilities, and functions they need
must be fully integrated into the
network. We want to help build
networks that facilitate a quick,
unobstructed flow of information
from a constellation of computing
platforms and content "silos" to
a multiplicity of different client
devices. 3Com's long-standing
dedication to open architectures
and adherence to industry standards
helps ensure that our products will
interoperate with standards-based
products from your other vendors.

Fueled by steady advances in
processing speeds and the near-
universal deployment of IP, voice/
data convergence is revolutionizing
collaborative work. 3Com was the
first company to introduce voice
over IP to organizations of all sizes.
By integrating voice into your data
network you can reap a wealth of
advantages, include PC-based phone
features, automated call centers,
low-cost calls to remote sites, and
even applications that can recognize
and manipulate speech.

3Com networked telephony systems
offer collaboration aids that make
traditional PBXs seem antiquated in
comparison. For example, our users
can manage all their e-mails, voicemails,
and faxes in a single mailbox through
a cellphone, notebook PC, or mobile
wireless device. These market-leading
networked telephony solutions support
a wide array of applications that
spark productivity and lower costs.

Collaborative Internet technologies
integrated into business networks are
enhancing the information sharing
within organizations (intranets), and
between organizations and their vendors,
suppliers, and partners (extranets).
To help you take full advantage of
e-business and web services, 3Com
webcaches and server load balancers
increase the speed and decrease the
cost of web access. Users get faster
response times without expensive
upgrades. 

Smaller organizations can be just as
collaborative as large enterprises with
3Com products tailored just for them.
3Com gateways and LAN modems
help many of our customers streamline
operations, manage resources, and
increase communications within and
between offices. Very affordable, they
can be installed in just minutes.

Collaboration
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